Internet Phone Mail and Mixed Mode Surveys:
A Comprehensive Guide

Surveys are a valuable tool for collecting data from a target population.
However, choosing the right survey method can be a challenge, as each
method has its own advantages and disadvantages. In recent years,
Internet phone mail (IPM) and mixed mode surveys have become
increasingly popular, as they offer a number of advantages over traditional
survey methods.
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What are Internet Phone Mail (IPM) Surveys?

IPM surveys are conducted using a combination of email and telephone.
Respondents are first sent an email invitation to participate in the survey.
The email includes a link to the survey website. Respondents who click on
the link are then taken to a web-based survey. If a respondent does not
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respond to the email invitation, they may be contacted by telephone and
asked to participate in the survey.

What are Mixed Mode Surveys?

Mixed mode surveys are surveys that use a combination of two or more
data collection methods. For example, a mixed mode survey may use a
combination of mail, telephone, and Internet. Mixed mode surveys are often
used to reach a wider range of respondents than would be possible with a
single data collection method.

Benefits of Internet Phone Mail and Mixed Mode Surveys

There are a number of benefits to using IPM and mixed mode surveys,
including:

* Increased response rates: IPM and mixed mode surveys typically have
higher response rates than traditional mail surveys. This is because
respondents are more likely to participate in a survey that is convenient for
them. * Reduced costs: IPM and mixed mode surveys can be less
expensive to conduct than traditional mail surveys. This is because there is
no need to print and mail surveys, and there is no need to pay for postage.
* Faster data collection: IPM and mixed mode surveys can be completed
more quickly than traditional mail surveys. This is because respondents
can complete the survey online or over the phone, without having to wait
for the survey to be mailed to them. * Improved data quality: IPM and
mixed mode surveys can help to improve data quality. This is because
respondents are more likely to provide accurate information when they are
able to complete the survey in a convenient and confidential manner.

Disadvantages of Internet Phone Mail and Mixed Mode Surveys



There are also some disadvantages to using IPM and mixed mode surveys,
including:

* Non-response bias: IPM and mixed mode surveys are more likely to
suffer from non-response bias than traditional mail surveys. This is because
respondents who are not interested in participating in the survey are more
likely to drop out of the survey. * Mode effects: IPM and mixed mode
surveys may be subject to mode effects. This means that the results of the
survey may be different depending on the mode of administration. For
example, respondents who complete the survey online may be more likely
to provide positive responses than respondents who complete the survey
over the phone. * Technical difficulties: IPM and mixed mode surveys
may be subject to technical difficulties. For example, respondents may
experience problems logging into the survey website or completing the
survey online.

Best Practices for Implementing Internet Phone Mail and Mixed Mode
Surveys

There are a number of best practices that should be followed when
implementing IPM and mixed mode surveys. These best practices include:

* Use a clear and concise survey design: The survey should be easy to
understand and complete. Respondents should be able to complete the
survey in a reasonable amount of time. * Use a variety of data collection
methods: The use of a variety of data collection methods can help to
reduce non-response bias and mode effects. For example, a mixed mode
survey may use a combination of mail, telephone, and Internet. * Provide
incentives for participation: Offering incentives for participation can help
to increase response rates. Incentives can be monetary or non-monetary. *



Use a reputable survey vendor: A reputable survey vendor can help to
ensure that the survey is conducted in a professional and ethical manner.

IPM and mixed mode surveys are valuable tools for collecting data from a
target population. However, it is important to carefully consider the
advantages and disadvantages of these methods before implementing a
survey. By following the best practices for implementing IPM and mixed
mode surveys, researchers can increase the response rates, reduce costs,
and improve data quality.
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